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Identification & selection

!Sending of a standard questionnaire to 
agencies
!screening of case studies 
!publishing of the web of reports 
!selection of best practices based on pre-
established criteria
!inclusion in best practice database
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New Classification 

!the classification used is very technological 
oriented 
!it does not correspond to the real areas of 
activities of the agencies 
!the Commission proposed to introduce a new 
classification 
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Classification by new and + end-user related categories:
" New buildings & homes
" Refurbishment of buildings & 

homes
" EE in Industry
" Transport
" Planning issues
" Sustainable communities
" Poligeneration
" Heat & power from RES (when

not in categories above)

" Citizen behaviour
" Energy education
" Legal initiatives (municipal 

regulations, follow-up of
directives, support 
programmes, etc)

" Financial actions (deals with
financiers, ESCOs,   
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Classification by target audiences

" schools
" Universities
" Industries
" Power producers
" Heat producers
" Architects & engineers
" Home owners
" Transport companies

" decision-makers
" Municipalities
" Property owners/care takers
" Citizens
" Planners
" Financers
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Case studies
65 managEnergy case studies (managEnergy 
format)

25 cases identified as good practices (still to be 
validated)

100 approx just creating links 
(Energie-cités, Penelope, etc)
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Penelope-Bacchus project

!2 SAVE 2000 projects "clustered" to mutually 
reinforce their actions. 
!PENELOPE is aimed at promoting EE and the use 
of RES in the EU and in CEECs at local and/or 
regional level through good practices cases both 
technical and non technological 
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Penelope case studies

!60 good practices that will be translated into 8 
languages (English, French, German, Spanish, 
Italian, Portuguese, Polish and Romanian) and 
disseminated through the PENELOPE web site

! an enquiry has been made(questionnaire) to 
identify the needs and concerns of local and 
regional users and results were presented
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Penelope partners 

!Energie-Cités

!5 national energy agencies from the EU 
(ADEME, ADENE, ENEA, EVA, IDAE) 

!2 national agencies from CEECs (ARCE, 
KAPE):
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For more information

TO : pedro.ballesteros@cec.eu.int

web site: http://www.penelope-save.org/,
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SEANCE
co-ordinator :RENAEL (IT)

!SEANCE supports associations of energy 
agencies in 6 EU countries ( Ir, UK,D,A,SE)
!Kick off meeting on 23-24 March 2003
!activities to be developed (training, website, 
etc)
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SEANCE & Good practice
Commission requested the 6 associations 
partners to provide good practices cases

Commission will encourage the launch of a 
similar project (SEANCE 2) supporting 
associations in other EU/CEEC under the next 
IEE programme
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Main observations
!few case studies have been submitted from agencies 

!majority of case studies in Managenergy databases 
provided by Energicités or other organisations 

!reasons for scarce interest from the agencies should be 
discussed

!as well as the role of the RG and co-ordination with 
Managenergy on this activity
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Contribution of the RG
!good practice is a major tool, recognised as such by the 
members of the RG for the implementation of 
ManagEnergy.

!the members of the RG should become more proactive in 
submitting proposals for good practice coming from the 
agencies they represent


